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Vehicle for Hire Program
The Vehicle for Hire Unit assist companies, drivers, and consumers of taxi, livery, and limousines to make sure they
are compliant with the Arizona Revised Statutes and its regulations (§28-9503).
Companies looking to obtain the Vehicle for Hire Permit are required to follow statutes set forth by the Arizona Revised
Statute and the Vehicle for Hire Unit (§28-9503).
To understand what vehicles for hire are:
This information is described in ARS §28-101.
"Taxi" means a motor vehicle that has a seating capacity not exceeding fifteen passengers, including the driver, that
provides passenger services and that:
(a) Does not primarily operate on a regular route or between specified places.
(b) Offers local transportation for a fare determined on the basis of the distance traveled or prearranged ground
transportation service as defined in section 28-141 for a predetermined fare.
"Livery vehicle" means a motor vehicle that:
(a) Has a seating capacity not exceeding fifteen passengers including the driver.
(b) Provides passenger services for a fare determined by a flat rate or flat hourly rate between geographic zones or
within a geographic area.
(c) Is available for hire on an exclusive or shared ride basis.
(d) May do any of the following:
(i) Operate on a regular route or between specified places.
(ii) Offer prearranged ground transportation service as defined in section 28-141.
(iii) Offer on demand ground transportation service pursuant to a contract with a public airport, licensed business entity
or organization.
"Limousine" means a motor vehicle providing prearranged ground transportation service for an individual passenger, or
a group of passengers, that is arranged in advance or is operated on a regular route or between specified points and
includes ground transportation under a contract or agreement for services that includes a fixed rate or time and is
provided in a motor vehicle with a seating capacity not exceeding fifteen passengers including the driver.
“Transportation network company" means an entity that has been issued a permit pursuant to this article, that
operates in this state, that uses a digital network or software application to connect passengers to transportation
network services provided by transportation network company drivers and that may but is not deemed to own, operate
or control a personal motor vehicle of a transportation network company driver. Transportation network company does
not include the following:
(a) This state or a county, city, town or political subdivision of this state and any related entity, a nonprofit agency or any
other public body that coordinates, operates, promotes or sponsors public transportation, carpool or vanpool services.
(b) A program that is in place to meet federal air quality standards pursuant to section 49-404.
(c) Any individual, company or activity that meets the requirements of a rental car agent or rental company as defined in
section 20-331 if all of the following apply:
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(i) Transportation is provided to another person or is arranged by the rental company but provided by another person.
(ii) The route is predetermined.
(iii) Any money exchanged between the provider of the transportation and the recipient does not exceed the cost of
providing the transportation.
Transportation Cart/Pedicab
Pedicab means either a bicycle or a motorized electric or gas powered bicycle or tricycle that transports or is held out to
the public as available to transport passengers for hire, including a bicycle or a motorized electric or gas powered bicycle
or tricycle that pulls, or to which is attached, a trailer, sidecar, or similar device.
Transportation Cart is explained in detail on the City of Scottsdale’s website at:
http://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Transportation/Pedicab+Ordinance.pdf

If you are an established business and have already have a ServiceArizona account, please visit
https://secure.servicearizona.com to update, renew, add or remove vehicles for your company.
For instructions on how to assure you are in compliance with statute and following all procedures set forth by the
Vehicle for Hire Program, please ask the inspector from the MVD Compliance Program.
MVD’s Compliance Program provides support to all MVD business areas including VFH, by conducting onsite compliance
inspections and transaction quality assurance of regulated companies and individuals.
The MVD Compliance team can be emailed at MVDComplianceProgram@azdot.gov for any concerns regarding
inspections. You can now reach them by phone, at (602) 712-2137

For more information on our program and answers to Frequently Asked Questions, please visit the Vehicle for Hire
webpage at: http://azdot.gov/mvd/professional-services/vehicle-for-hire-licensing
You can always contact the Vehicle for Hire Program at: (602) 712-5948 or email us at vehiclelicense@azdot.gov

